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 Description of the problem 
One of the important and still unresolved problems in Russia when using e-health technologies for the elderly is the lack of literacy and skills, the availability of appropriate skills to use the Internet, and the specific use of new technologies [Andriyanova et al., 2012]. At the same time, such skills can contribute to the creation of agency and autonomy of the elderly and, in the case of e-health, can often be the only alternative to care for the elderly and obtain the necessary information on the treatment of diseases.     
Research context
In Russia, the combination of different providers of care for the elderly is in most cases completely different. So, if in the city they can apply to NGOs and receive alternative support not related to the state and its institutions, then in rural areas such an opportunity is completely absent [Bogdanova, 2019; Parfenova, 2017]. Here, the state acts as the only and uncontested provider of care, while other support agents can be geographically scattered and not structured: from neighborly involvement to help from relatives living in another city or region [Galkin, 2020; Shubin, 2012 ]. In this case, it becomes important to understand the distinction between specific situations in the life of elderly people: where autonomy and self-care and the person himself are important.
In the report, I rely on the concept of self-care, which is defined in the work as part of the self-activity of elderly people in rural areas, which they undertake every day to show their agency and be autonomous [Bogdanova et. al., 2020]. I look at self-care practices that relate to finding relevant information about a disease, communicating and interacting with doctors and other community members, and finding information about COVID-19 and the spread of infection [Fisk, 2020; Brørs et. al., 2020; Sodhi, 2020]. Thus, e-health is defined in the study as a tool that contributes to the self-care of elderly people, their communication and interaction, and the receipt by elderly people of the necessary information on health in the context of a pandemic.
Research methodology
The study uses digital ethnographic methods as well as in-depth interview methods to analyze the characteristics of communication and the role of communication in online communities and interactions in online communities of elderly people. For the study, two peripheral settlements of the Luga region were selected, which are more than 150 km from St. Petersburg, and villages in the Republic of Karelia, 100 km from Petrozavodsk. Digital ethnography was an analysis of the posts of elderly people in the online health community. It was based on a large online disease community, which also provides advice, disease treatment, and e-health prevention. 
Main results
The role of e-health during the COVID-19 pandemic can be assessed as extremely important, especially for rural areas, wherewith the onset of a pandemic there is both isolation and isolation, including from the ability to obtain the necessary information, and the problem of the quality of medical care, which typical for rural areas in Russia, where local outpatient clinics, as a rule, provide only emergency and necessary assistance. And it is the self-care of elderly people that becomes an important component in maintaining health and an active lifestyle:
“I am doing gymnastics now. This became possible because now we have coaches there, in the community. They train us and tell us that during COVID-19 the best thing is to be active, to be on the move. That is why I try to be active and I don’t know what I would do if there was no such communication ”(f., 79, village, Republic of Karelia).
Thus, among the benefits of e-health, which were identified during the pandemic, there is not only receiving advice and necessary information on the problem of COVID-19 and its spread, but also the opportunity to be included in society and not feel the feeling of loneliness, which is quite typical for elderly people living separately in rural areas. One of the significant barriers to the use of e-health is a barrier in the absence of the necessary computer literacy, frequent Internet outages, and the problem with power outages, which are typical for both the Leningrad Region and the Republic of Karelia:
“I don’t know what to do and I wanted to ask for advice, but like spring, the light is cut off for three days, so it went underground, it’s good now, and I welcome everyone on the forum” (Post in the online health community. 14. 04. 2020. 17:34)
 This creates difficulties with access to the Internet, communication in online communities, as well as difficulties associated with the ability to be in touch and not feel the psychological loneliness and isolation associated precisely with self-isolation and lack of mobility for elderly people in Russian villages:
“My daughter came and showed me how to do it, how to access different sites. In general, in the end, we found a couple of communities there with her. And she says to me: “You communicate there, there are good communities there. Doctor Myasnikov writes a lot. " But yesterday I went there and wanted to ask the doctor a question there, but in the end, it didn’t work, because I still don’t know how to use all these systems normally. And that is why everything is so clumsy and it turns out in the end ”(female, 65, heart attack, village, Leningrad region).
Conclusions and discussion
[bookmark: _GoBack]The results of the study show that the potential of online communication has a positive effect on the inclusion of elderly people in society and the lack of isolation. Seniors' participation in online communities and e-health is about being able to get the advice they need, exercise, and be active. This helps elderly people feel their agency and receive advice related to the prevention of COVID-19, knowledge of the necessary statistics on the disease and the characteristics of the spread of the disease, which is important for rural areas in Russia, where there are obvious problems with the quality of medical care. And it is e-health in a pandemic situation that can develop, expand the agency of elderly people and their participation in self-care - an alternative to the only and insufficiently high-quality state care system that exists in Russia. At the same time, it is important not only to receive advice and communication with doctors but also therapeutic communication with other members of the community, as well as various ways of obtaining the necessary psychological counseling by elderly people, which is important both for the manifestation of agency of elderly people and for the opportunity for elderly people to share and talk about the problems in the life of the countryside and get psychological support.
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